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• CMS Announces Enhanced Set of 
Quality Measures

• 2004 Enhanced Quality Measures 
– FAQs

• National Nursing Home 
Improvement Collaborative 
Momentum Continues

• Physical Restraints Educational 
Conferences a Success

• Ozanam Hall Successfully Reduces 
Incidence of Pressure Ulcers

• Crossword Puzzle

• Quality Improvement Corner:  
Continuous Quality Improvement 
(CQI) – Putting the PDSA Cycle into 
Practice

• Useful Pressure Ulcer Assessment 
Tools
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 (Upstate)
(800) 233-0360 or (518) 426-3300

FAX: (518) 426-3418

June 16 Long Island Melville Marriott
June 17 Queens LaGuardia Marriott
June 24 Albany Holiday Inn Turf
June 25 Syracuse Sheraton University
June 30 Rochester Holiday Inn Airport

Registration for these events is online at: www.ipro.org/nhqi

Share your facility’s experiences by 
highlighting a quality improvement 
initiative that you have implemented 

and we will publish it in an upcoming 
issue of this newsletter.  All articles are 

welcome and can be submitted to Zeynep 
Sumer at zsumer@nyqio.sdps.org.

 (Downstate)
(800) 852-3685 or (516) 326-7767

FAX: (516) 326-7462

Useful tools for these purposes include:


